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International Federation
of Red Cross and Red Crescent Societies





VEHICLE RENTAL PROGRAMME (VRP)

Agreement  

No (insert contract ref.):
Date: 

Rentee:





Location:                       


Operational limits:



Agreement start date: 



Agreement duration:



	Federation Rental Vehicle Code: _______________________________

	

	Vehicle details
	 
	 
	Finance codes

	Vehicle make:
	
	
	Account:
	

	Vehicle model
	
	
	Activity:
	

	Chassis No:
	
	
	Donor:
	

	Engine No:
	
	
	Project:
	

	Year of manufacture:
	
	 
	 
	 
	 


Contact person in National Society’s headquarters responsible for rental contract and invoicing: contact person, agency, complete address and contact details:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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COMMENCEMENT OF RENTAL AGREEMENT AND IMPORTATION OF VEHICLE

1. Introduction The Vehicle rental programme agreement (hereinafter known as the “Agreement”) is made between the International Federation of Red Cross and Red Crescent Societies (hereinafter known as the ‘International Federation’) and the above named delegation or National Society head office (hereinafter known as ‘the Rentee’). 

2. Validity of rental agreement: This Agreement will commence upon receipt by global fleet base Dubai, UAE of a validated Vehicle request form and a signed copy of this Agreement from the Rentee.  The International Federation will send written notice to the Rentee acknowledging receipt of these documents.

3. Shipment of vehicle(s):  Upon receipt of the signed Agreement, the International Federation, at the Rentee’s cost, will arrange transport of the vehicle(s) to the requested port of destination as designed in the Vehicle request form.  Where the requested vehicle(s) is already available in the country, no shipping charges will apply. The International Federation will notify the Rentee in advance if this is the case.

4. Arrival: The Rentee assumes responsibility for the vehicle(s) upon its arrival in the port of destination. The nature of these responsibilities is set out in the International Federation’s Fleet Manual (‘the Manual’).  The Manual is available in CD format upon request and via FedNet. It is assumed that the Rentee, prior to signing this Agreement, has read it and in signing this Agreement agrees to comply with the conditions and practices set out in the Manual. Upon arrival of the vehicle(s) in the port of destination, the Rentee will complete and send a Goods received note and a Vehicle handover form to global fleet base.

5. Customs Clearance: The Rentee is responsible for the vehicle(s)’s importation and customs clearance into the country of destination and all associated costs.  Where a vehicle(s) is being imported into a country on the basis of an International Federation Status Agreement, or through an International Federation country representation, the Rentee will consult with the International Federation on the procedures for importation. The International Federation’s country representative shall maintain full authority over all contacts and negotiations with the relevant governmental authorities. 

6. Registration: Where the Rentee is operating in a country under an Integration Agreement, the vehicle(s) shall be registered in the name of the International Federation. Where the Rentee is operating under its own legal status in a country, the vehicle(s) shall be registered in the name of the Rentee.  Where the Rentee is operating under any other legal status, the vehicle(s) shall be registered in the name of the host National Society, pursuant to a Vehicle registration agreement. A copy of the registration documents must be provided to global fleet base to be added to the vehicle(s)’s file.

RENTAL PAYMENTS AND OPERATIONAL COSTS
7. Rental rate for standard International Federation vehicles: The monthly rental rates for standard rental vehicles are listed in the attached price list. 

8. Rental rate for non-standard International Federation vehicles: Rates for non-standard International Federation vehicles will be provided upon request. The Rentee agrees to retain the non-standard vehicle(s) for the stated period of this Agreement. In the event of early termination of the contract, the Rentee agrees to pay any shortfall between the International Federation book value of the vehicle(s) at the date of termination and the sale price obtained upon disposal of the vehicle(s).

9. Non-Standard equipment: Additional non-standard equipment will be provided at cost to the Rentee. Details of the non-standard equipment are available upon request.

10. Urgent vehicle(s): In the event that the requested vehicle(s) is not available from the International Federation’s existing stock base, global fleet base will, at the request of the Rentee, ascertain the lead-time for acquiring the vehicle(s) from International Federation suppliers.  In the event that the lead-time is unacceptable, the International Federation will, upon request of the Rentee, ascertain the lead-time and cost of sourcing the vehicle(s) from sources other than International Federation suppliers. Where the lead-time and cost in this instance is deemed acceptable to the Rentee, the Rentee agrees to reimburse the International Federation any additional amounts incurred as a result of the purchase, in addition to rental charge.

11. Operational costs and charges: In addition to the rental charge, the Rentee is responsible for all vehicle(s) operating costs, including but not limited to fuel, oil and maintenance, as well as any applicable taxes, local insurances in the country of operation and any other charges incurred for use of the vehicle(s) during the term of this Agreement. 

12. Rental charges and invoicing: Rental charges will be calculated from the date the vehicle(s) arrives at its port of destination, as confirmed by the shipping company, prior to customs clearance. Charges will be invoiced monthly on the 15th day of each month. Vehicles arriving after the 15th will not be charged until the following month; charges for the previous month will be included in the first invoice on a pro-rata basis.  

All invoices will be listed in Swiss Francs (CHF), calculated on the basis of the rates listed in the attached price list (for standard vehicles) or as otherwise agreed (for non-standard vehicles and equipment), including the actual cost of any other charges incurred by the International Federation as set out herein.   
Vehicle(s) rented to International Federation country representations or programmes shall be invoiced directly to the project codes indicated in the Vehicle request form. Budget holders must inform the Fleet Wave operator as soon as possible should such project codes change. 

All invoices, with the exception of internal invoices to International Federation project codes, are subject to the current programme support recovery (PSR) rate.

13. Payment Due:  Each invoice must be paid in full within thirty (30) days of receipt. 

WARRANTIES
14. Warranty: The International Federation warrants that the vehicle(s) will not have mileage in excess of 150,000km or have been in service for more than 60 months at the time of arrival in the port of destination.  To the knowledge of the International Federation, the vehicle(s) is in good working condition and exhibits no defects. However, the International Federation specifically disclaims any express or implied warranty with respect to the vehicle(s)’s condition, design, operation, fitness for any particular use, absence of any apparent or latent defects, or compliance with any applicable government requirements or regulations. 

15. Replacement: During the term of this Agreement should a vehicle, under conditions of normal use, fail to perform to the standard intended by the manufacturer, and repair is ineffective, it may be replaced by the International Federation. In such event, the parties will complete a formal amendment of this Agreement detailing the terms of replacement.

MAINTENANCE AND USE OF VEHICLE(S) 

16. Activities: The Rentee agrees to use the vehicle(s) solely for Red Cross Red Crescent activities carried out within the mandate of the Rentee and in accordance with all applicable International Federation rules and regulations, including the Fundamental Principles of the Red Cross and Red Crescent Movement, resolutions and decisions of the International Conference, the General Assembly and the Seville Agreement. 

17. Vehicle management: The vehicle(s) shall be used and managed in accordance with the Federation Fleet Manual, applicable insurance provisions, and national laws. The Rentee is obliged to report monthly vehicle fuel, mileage and maintenance data to the International Federation’s fleet management system Fleet Wave.  
18. Emblems: All logos or emblems on the vehicle(s) must comply with specifications set out in the Fleet Manual. 

19. Modifications: In order to assure functionality, the Rentee must secure International Federation approval prior to making any modifications to the vehicle(s). 

20. Vehicle maintenance and operating costs: Vehicle maintenance is the Rentee’s responsibility. The Rentee agrees to maintain and service the vehicle(s) at his/her own expense, in accordance with the rental agreement and the Manual.  This includes:

a. following the Fleet Manual and maintenance schedule;

b. ensuring that all necessary servicing, repairs, and maintenance are done in approved workshops (Toyota/Nissan dealers) or in workshops operated by international organizations (subject to prior approval of global fleet base)  in the operational area - work must be recorded and verified as having been undertaken by such workshops;

c. documenting maintenance done, including through the fleet management system Fleet Wave for monthly reporting;
d. maintaining the vehicle(s) with the correct fuel and topping up lubricants, water and other additives and consumables between servicing; 

e. obtaining, paying and keeping up-to-date relevant road licences and any other licences required by law;  and

f. using only genuine vehicle manufacturer spare parts for servicing and repairs.

21. Excessive wear and tear and damage repair: The Rentee is responsible for all damages and repairs to the vehicle(s) that are not the result of normal wear and tear. These repairs include, but are not limited to: 
a. returning the vehicle(s) to its pre-accident condition, including repairs to body parts, mechanical components and to vehicle safety systems, including airbags, seatbelts and bumper system components.

b. repairing or replacing: (i) tyres which are unmatched, unsafe or have less than 5mm of tread remaining in any place; (ii) electrical or mechanical defects or malfunctions; (iii) glass, paint, body panels, trim and grill work that are broken, mismatched, chipped, scratched, pitted, cracked, or, where applicable, dented or rusted; (iv) interior rips, stains, burns or worn areas; and (v) all damage which would be covered by collision or comprehensive insurance whether or not such insurance is actually in force. 

22. Repairs: All repairs must be made with genuine manufacturer parts for the vehicle’s make and model. Where the repairs have not been made before the vehicle(s) is returned at the end of the rental period, the Rentee will pay the costs of such repairs. Any maintenance or repair work required to the vehicle(s), which is attributable to the lack of servicing or use of non-approved spare parts, will be charged to the Rentee at actual costs plus 6.5%.

INSURANCE

23. Vehicle insurance: The International Federation shall provide the following insurance coverage for the vehicle(s):

a. Subsidiary Third Party Liability insurance providing a maximum payout of CHF 200,000 per claim. This insurance is only valid where local 3rd party insurance is in place, or where it can be shown that no 3rd party insurance was available to the Rentee.

b. Accident Insurance for Drivers and Passengers providing a maximum cover of CHF 40,000 per death, CHF 60,000 for permanent handicap per person per event, and up to CHF 1 million for medical treatment for a maximum of 5 years.
c. Self-Insurance Provision (SIP) provides full comprehensive repair and replacement insurance, covering fire, theft and collision. This coverage is subject to a CHF 1000 deductible per claim, to be paid by the Rentee.

The Rentee shall be responsible for securing local 3rd party insurance, and all costs and deductibles not covered by the above-mentioned insurance policies. 

A copy of local policy certificates must be sent to global fleet base as confirmation. 

RENEWAL AND TERMINATION

24. Renewal – internal rentals to International Federation country representations and programmes: Requests for extension are subject to a written request from the budget holder validated by the Federation representative responsible for the representation or programme using the vehicle and should be sent to the vehicle rental programme manager at global fleet base.
25. Renewal – National Societies: The Rentee may, by written request to the International Federation, at least 14 days prior to the expiration of this Agreement, seek to renew or extend this Agreement. In the event that no such request is received and the vehicle(s) is not returned prior to the expiration date, the International Federation reserves the right to automatically extend the period of this Agreement by three months. 

26. Termination: Subject to clauses 24 and 25 above, this Agreement will expire at the date set out on the front page of this Agreement. However the Rentee may terminate this Agreement at any time with one month’s prior written notice to the International Federation. Upon termination, all remaining sums owed under this Agreement will be due immediately.

27. Termination for cause:  The International Federation may terminate this Agreement with immediate effect if any of the below-mentioned events occur:
a. The Rentee fails to make payments when due;

b. the Rentee commits a material breach of this Agreement which has not been rectified within 15 working days after notification; 

c. a bankruptcy petition is filed against the Rentee; 

d. the vehicle(s) is used in a manner contrary to the provisions set out in this Agreement. 

Upon termination of this Agreement, under this article all remaining sums owed under this Agreement will be due immediately, including any additional costs incurred by the International Federation due to such termination. 

RETURN OF THE VEHICLE

28. Rentee’s obligations: Upon termination of the rental Agreement, the Rentee shall return the vehicle(s) to the International Federation or its nominated agent, together with all documentation relating thereto and with all standard equipment (including tools and spare wheels) in good condition commensurate with normal wear and tear as described above. Any non-standard equipment fitted by the Rentee will be removed at the cost of the Rentee.  Rental payments will cease to be payable once the vehicle(s) has been accepted by the International Federation or its nominated  agent together with the Vehicle handover form, which will be completed by the International Federation or its agent.

29.  Return transport: The International Federation will arrange for the return of the vehicle(s) to Dubai, or as determined by global fleet base a closer location convenient to the Rentee. 

30. Transport costs: The transport costs from the Rentee’s point-of-use to global fleet base, or any other destination agreed to by the parties, are to be paid in full by the Rentee.

FINAL PROVISIONS

31. Notification: Notice shall be deemed as served: 
a. when served in person,
b. 5 days following posting by registered mail, or
c. upon receipt of fax transmission.

32. Entire understanding: This Agreement embodies the entire understanding of the parties in respect to the matters contained in or referred to herein. There are no promises, terms, conditions, or obligations, oral or written, express or implied other than those contained in this Agreement.

33. Amendments: All amendments must be in writing and signed by all parties to the Agreement.
34. Sublease: The Rentee is not allowed to sublease the vehicle(s).
35. Indemnity: The Rentee agrees to indemnify and hold harmless the International Federation against any loss or damage to the vehicle(s) and its contents and all claims, losses, injuries, expenses and costs related to the use, maintenance, or condition of the vehicle(s) arising during the term of this Agreement and not otherwise covered by insurance. The Rentee agrees to pay all fines and tickets imposed on the vehicle(s) or its driver(s) promptly.
36. Force majeure:  Force majeure, as used herein, shall mean acts of God, laws or regulations, industrial disturbances, acts of a public enemy, civil disturbances, explosions and any other similar cause of equivalent force not caused by, or within the control of either party, and which neither party is able to overcome.  
As soon as possible but within 15 days after the occurrence of any force majeure event, the Rentee shall notify and give full particulars in writing to the International Federation of such an event where the Rentee is thereby rendered unable, wholly or in part, to perform his obligations and meet his responsibilities under this rental Agreement. The International Federation shall then have the right to terminate the rental Agreement by giving, in writing, seven days notice of termination to the Rentee; the Rentee will immediately arrange for the return of the vehicle(s) to the International Federation.
37. Severability: Where any term, condition or covenant of this Agreement shall at any time be held void, invalid or unenforceable such condition, term or covenant, shall be construed as severable and shall not in any way affect or render void this Agreement in its entirety or any other term, condition, covenant of this Agreement. 

38. Privileges and immunities: Nothing in this Agreement shall constitute or be deemed as a waiver, expressed or implied, of any of the privileges or immunities of the International Federation of Red Cross and Red Crescent Societies.

39. Dispute settlement:  The parties shall use their best efforts to settle amicably any dispute, claim or controversy arising out of or relating to this Agreement or to the breach, termination or invalidity thereof. Where such dispute, claim or controversy is not amicably settled within 60 days after receipt by one party of the other party’s request for such amicable settlement, such dispute, claim or controversy shall be referred by either party to arbitration in accordance with the UNCITRAL Arbitration Rules as at present in force. The Arbitral Tribunal shall have no authority to award punitive damages. The parties agree to be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such controversy, claim or dispute. The place of arbitration shall be Geneva, Switzerland and the language of arbitration shall be English.
Signed and Agreed

The International Federation’s Secretariat:


Name and date:

The Rentee:
  Name and date:






VEHICLE TERMS AND CONDITIONS
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